
 
  

 
 
 

 
Frequently Asked Questions 

USTA Play to Learn Tennis Lesson Program 
11/13 

 
General Information 

              
How many sessions are conducted year round? 
Six sessions 
Spring I (January), Spring II (April) 
Summer I (June), Summer II (July) 
Fall I (September), Fall II (November) 
 
What is the minimum number of students to conduct a class? 
Six students  
 
How many students are generally in a class? 
Beginner classes can have 6-12 students. 
Some instructors with an assistant may have 12 or more students. 
 
Should a new player enroll in Session II? 
It is okay, however, there may be returning students in the class. 
 
What programs do you have after the lessons? 
Juniors completing the Play to Learn Tennis program can participate in Play 
Days, Ten & Under Tennis and Kids Club.  The USTA also provides Junior 
League, Junior Tournaments, Adult League and Adult Tournaments. Check our 
web page for more information:  www.hawaii.usta.com. 
 
Does USTA provide private lessons? 
Yes.  We offer private lessons at the Hawaii Prince Tennis Club in Ewa Beach 
and The Waikiki Tennis Club at the Pacific Beach Hotel in Waikiki. We can also 
refer you to a local teaching professional. 

 
 
Registration 
 
How do we register for a class? 
All registrations are accepted through the Play to Learn Tennis Program website 
at www.hawaii.usta.com.  You must be 18 years and older to open and 
account.  Siblings can all register under one family account. 



 

 
What will I need to begin? 
To register for an account, you will need a valid email address, a user name and 
a password.  To pay the registration fee, you will need a major credit card (VISA, 
MC or Discovery) or checking account. 
 
What is the best way to proceed with registering for a class? 
If you are new to our program, 1) visit the Play to Learn Tennis website for any 
“announcements;” 2) review the Play to Learn Tennis class schedule and decide 
what class you want to take; 3) proceed to the register button for online 
registration.  During online registration,  the website will display if a class is full 
(FULL), cancelled (CNL) and the number of openings remaining for a class.) 
    
Is a confirmation notice given to us after we have registered for the class? 
Yes, you will receive a confirmation notice by email immediately after completing 
the online registration.  We strongly recommend that you print and save this copy 
for your records.   
 
Why did I not receive an emailed class confirmation? 
There are several reasons why:  (1) your email address was entered incorrectly.  
Please go to your Online Account to confirm your email address; (2) your email 
may have been blocked by a spam filter or by your security settings; or (3) your 
online registration may have been incomplete. A link to access your Online 
Account is located at the bottom of the Play to Learn Tennis Log In box. 
 
Why is it important to have up-to-date account information? 
Our instructors and office may need to contact you regarding class modifications 
and/or cancellations.  To update your information, please log in to your account 
using the Online Account button below the Play to Learn Tennis Log-In box. 
 
Can I register with the instructor at the first day of class? 
Registration can only be done online at the USTA website. 
 
Do you accept late registration? 
Yes, if space is available and with a late registration fee.  Registration fees are 
not prorated. Late registrations are accepted up to two weeks following the initial 
registration deadline for the 6-week program.  We, however, do not recommend 
that beginners miss the first two lessons. 
  
Do you have a wait list? 
Yes.  A limited number of names will be accepted per class. 
 
May we register for two different parks in the same session? 
Yes. 
 



 

Can we register for Session I and II at the same time? 
Yes. 
 
Is there a way to find out if a tennis class has an opening? 
Yes, during the online class selection process. 
 
 
Refund Policy 
 
What is the refund policy? 
To be considered for a refund, notification of cancellation must be received by 
this office a minimum of five business days prior to the start of the respective 
class.  A service charge will be applied to each refunded class. 
 
 
Equipment 
 
What should participants wear and bring to class? 
Participants should wear comfortable play clothes and rubber soled shoes. Black 
soled shoes are not allowed on tennis courts. Platform tennis shoes or ‘wheelie’ 
shoes are not allowed. Participants should bring a water jug or bottled water. 
Sunscreen is advised. Caps are optional though recommended. 
 
I have an old racquet, should I bring it to class? 
You can bring it to class and ask the instructor if it is suitable. 
 
Do we need to bring our own racquets and balls? 
We provide loaner racquets (for beginners) and balls. 
 
Should we buy our own racquet? 
You may but before investing in a new racquet we suggest you discuss the type 
of racquet you need with your instructor. Some local sporting goods stores have 
a racquet ‘demo’ program.  We highly recommend demo of a racquet before 
buying it except in the case of junior racquets where demos are rarely found. 
 
 
Youth Classes 
 
What is the minimum age for children to begin the lesson program? 
Our Toddler Program accepts children as young as 3 years old. 
 
What is Ten & Under Tennis? 
Ten & Under Tennis is a format of tennis that tailors the game for children age 10 
and under.  Right size equipment, scaled down courts and modified scoring 
make the introduction to the game easier.   



 

 
For convenience sake, may we enroll our two kids in one class even 
though their age group is different?     
We do not recommend mixing up the age groups primarily for safety reasons. 
The younger and smaller sized kids may sustain an injury from the older and 
larger kids. 
 
Can my child repeat the beginner class? 
Yes, it is not uncommon that children, especially 3 – 8 year range, repeat the 
Beginner class a few times before they progress to the advanced beginner class. 
Consult with your current USTA instructor to make that recommendation. 
 
How do we know when our child is ready for advanced beginner and/or the 
Team Tennis program?    
The advanced beginner has taken a series of lessons already either with a USTA 
or other tennis program.  They have basic forehand and backhand skills. They 
have moderate success with the overhead serve and volley. They can sustain a 
slow and short rally over the net. It is recommended that they take a beginner 
class before enrolling in advanced beginner. Our instructors will determine when 
they are ready for the advance beginner class. 
 
Can a teenager (ages 13 and up) enroll in an adult class? 
This depends on the physical and mental maturity of the teenager. If unsure, 
discuss this with one of our office staff or USTA coach.  Classes designed for 
teenagers (13 to 17 years) are available at several locations. 
 
What authorization does the instructor of youth classes have over a 
student who does not follow directions? 
A student may be asked to sit on the side during class if his/her behavior 
threatens the safety of his/her person or fellow students in the class, or if such 
behavior distracts from class instruction.  If the inappropriate behavior continues, 
a consultation with the student’s parent(s)/guardian may be in order to discuss 
the student’s continued participation in class. 
 
 
Inclement Weather 
 
In the event of rain or inclement weather, is the class made up? 
Yes, generally a rained out class is rescheduled by completing the class the 
following week. In some cases, the instructor will work out an extra day with the 
class participants in the event that it can not be completed the following week. 
 
How do we know if the class is cancelled due to rain? 
It is best to show up regardless unless it is definitely unplayable or you have 
received a call from the instructor.   
 



 

 
Play to Learn Tennis Program Help 
 
If I need assistance with registration and/or have questions where can I find 
help?  
(1)  Review the above FAQ’s first as many of the most commonly asked 
questions and their answers may be found here.  (2) Contact the USTA Hawaii 
Pacific Section - Play to Learn Tennis Program desk at 585-9530 (3) Send an 
email to Playtolearntennis@hawaii.usta.com.  For more time sensitive 
information, contact 585-9530. 
 


